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TIES TO 
NOMMA 



NON-PROFIT INSTITUTION WITH AN 
EDUCATIONAL FOCUS 



OUR CAMPUS 

•  Main Building 

•  Library + Resource Center 

•  Blacksmith Shop 

•  Foundry 

•  Artist Residence 



REASONS WHY 
PEOPLE VISIT 

It’s a tourist attraction. 

We have family-friendly events and activities. 

They’re attending a class in the Metals Studio. 

They’re here for the art. (Specifically, new exhibitions.) 

They are artists attending a conference. 

They have other business with the shop. (Commissions or 
repairs.) 



REPAIRS, RESTORATIONS, & 
REPRODUCTIONS 



WHO HANDLES THESE PROJECTS? 

KEVIN BURGE 
REPAIR & RESTORATION SPECIALIST 

JAMES VANDERPOOL 
FOUNDRY OPERATIONS MANAGER 



TYPES OF REPAIRS 

•  Welding of bronze, steel, aluminum, and cast iron 

•  Dent removal and bend straightening 

•  Patina matching and faux-finishing 

•  Polishing and waxing 

•  Minor enamel or jewelry repair 

•  Statuary repair 

•  Copper pot re-tinning 



RESTORATION OF OBJECTS 



CASTING MISSING OR BROKEN PARTS 



REPAIR DAYS 





SHERRI JAUDÉS, 
METALSMITH AND 
VOLUNTEER 

•  The hands from this statuette 
were broken and missing. 
Sherri created two new 
hands, cast them in metal, 
soldered them, and then 
matched the patina to the 
original piece. 



THINGS TO CONSIDER 

ISSUES TO ADDRESS 

•  Reproductions aren’t “sexy” 

•  Before and after photos are unoriginal 
and uninspired 

•  Subject matter can be overly technical 

POSSIBLE ITERATIONS 

•  New web landing page for repairs 

•  Social media campaign 

•  Print advertising 

•  Brochure 



TARGET 
AUDIENCE 

Ages 20 – 65+ 

People with 
sentimentality (who 

aren’t concerned 
with price) 

People who care 
about craftmanship 

People who want to 
breathe new life 
into old things 



KEVIN’S MOST 
INTERESTING 
REPAIR: 
 
A SILVER-PLATED 
SERVING TRAY 

The tray was folded in half and in terrible shape. 

“The story of how it came to be in that condition was 
that it was the only item they were able to salvage from 
the wreckage of a tornado,” he said. “The woman who 
brought it in had lost her brother in the tornado and 
wanted us to do whatever we could to fix it. Bill Price 
and several of his (Memphis College of Art) students 
worked on it for a couple days. In the end it was 
miraculous how well they were able to fix something in 
such bad condition." 



CONTACTS •  Kim Ward, Marketing Manager 
kimward@metalmuseum.org 

•  Kevin Burge, Repair & Restoration Specialist 
burge@metalmuseum.org 

•  James Vanderpool, Foundry Operations Manager 
vanderpool@metalmuseum.org 


